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Abstract

The Open Education movement has made efforts to systematise experiences and to evaluate the
adoption of Open Educational Resources (OER). However, OER adoption is not part of the prevailing
paradigm in higher education, both at the global level and in Latin America. This paper describes
results of a study that analysed the social representations regarding the development, use, and reuse
of OER by university teachers in their pedagogical practices. We conducted a study of 12 cases from
Latin American universities based on Grounded Theory. The results show that the use and reuse of
OER lacks of public and institutional policies. The main agents are teachers organised in teams that
support OER adoption. The reasons that encourage the creation of OER are mainly intrinsic, such as
the pleasure derived from contributing and sharing, as well as external and related to professional
development needs from the reflection on one’s own educational practice. Educators consider it
essential to evaluate the resources created so that they can be reused in continuous improvement
processes. Commercial use and misappropriation of the works are two of the main tensions identified.
The community factor of teaching guides most behaviours in OER adoption in educational institutions
and is presented as an inherent part of the development and transformation of the curriculum.
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Introduction

Spanning over 20 years, the practice of creation, use, and open sharing of digital educational
resources is far from being widespread in educational environments. Besides, Open Educational
Resources (OER) adoption in the Global South is not yet fully understood (Hodgkinson-Williams &
Arinto, 2017). This paper presents the results of a study on OER adoption in Latin American
(LATAM) Higher Education (HE) context. The study focuses on the social representations (Moscovici,
2006) regarding the development, use, and reuse of OER by university teachers in their pedagogical
practices.

From an interpretative paradigm, we implemented a qualitative methodology on 12 cases from three
public universities in three countries. Findings lead to identify three core categories: Institutional
factors of the OER adoption; Attitudes and perceptions towards OER; and Practices of use, creation,
and sharing of OER .

This paper is organised as follows: First, we introduce state of the arts on qualitative and mixed
studies about the adoption of OER, then we explain the research methodology, and, finally, we
address the results, discussion, and the most significant conclusions.

State of the Arts

Many efforts have been made to evaluate OER adoption, creating frameworks, and good practices.
Despite the difficulties, OER dissemination has reached a maturity level, especially since the
appearance of national and regional policies in the English-speaking north (Mulder, 2013; Stacey,
2013; de Langen, 2013; Falconer, Littlejohn, McGill, & Beetham, 2016).

Thus, there is still a great imbalance in the Global South (Umar, Kodhandarama, & Kanwar, 2013;
Kanwar, Kodhandaraman, & Umar, 2010; Cobo, 2013; Mtebe & Raisamo, 2014), which includes
linguistic barriers, digital gaps, closed educational systems, and lack of regional cooperation.
However, Hodgkinson-Williams and Arinto, (2017) show that 51% of academics from nine developing
countries have used OER, with slightly different rates by region.

OER adoption in LATAM HE has been sparsely studied, showing early stages of adoption, mainly
caused by the lack of visibility, mobilisation, and articulation of existing experiences (Inamorato, Cobo
& Costa, 2012; Abeywardena & Westermann, 2017).

Numerous mixed and qualitative studies on the adoption of OER focus on teachers’ perceptions and
attitudes, enablers, and barriers (Allen & Seaman, 2014; Annand, 2015; Annand & Jensen, 2017;
Arinto,; Belikov, 2016; Bossu & Fountain, 2015; Cox, 2017; Cox & Trotter, 2016; Hanley & Bonilla,
2016; Harley, Lawrence, Acord, Dixson, & University of California, 2009; Hassall & Lewis, 2017;
Hernandez, 2014; Hodgkinson-Williams & Arinto, 2017; Jung, Bauer, & Heaps, 2017; Kaatrakoski,
Littlejohn, & Hood, 2016; McGreal, Anderson, & Conrad, 2015; McGreal, Kinuthia, Marshall,
Commonwealth of Learning, & Athabasca University, 2013; McKerlich, Ives, & McGreal, 2013;
Mishra, 2017; Mitros & Sun, 2014; Mtebe & Raisamo, 2014; Shigeta et al., 2017; Stacey, 2013; Stagg,
2014; Toledo, 2017; Woodward, 2017).

Findings show that most university teachers are still not familiar with OER, and that these are not
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considered in the decision-making process regarding which educational materials will be used.

Several studies identify teachers as the main agents of the OER adoption decision-making process
(Allen & Seaman, 2014; Cox, 2017; D’Antoni, 2008; Rolfe, 2012) and the prevailing institutional
culture as a relevant factor (Cox, 2017). Tensions related to educators’ practice and OER are aligned
with educators’ practice, professional development, and wider societal factors in the educational field
(Kaatrakoski et al., 2016).

Such findings allow us to identify institutional factors and teachers’ agency as fundamental
dimensions in the adoption of OER in HE. Within institutional factors, the most relevant are social
culture (Cox, 2017), organisational structures and constraints (Falconer et al., 2016; Kaatrakoski et al.,
2016; Pirkkalainen, Jokinen, & Pawlowski, 2014), and institutional policies (Butcher, Kanwar, &
Uvali¢-Trumbié, 2011; Conole, 2013; Cox, 2017; Cronin, 2018, 2018; D’Antoni, 2008; Glennie, Harley,
Butcher, & van Wyk, 2012; Inamorato Dos Santos et al., 2017; Kaatrakoski et al., 2016; Nkuyubwatsi,
2017).

Regarding policies, incentives, and academic promotion are enabling conditions for the adoption by
academics (Annand & Jensen, 2017; Conole, 2013; Hylén, 2006; McAndrew, Farrow, Elliott-Cirigottis,
& Law, 2012; Nkuyubwatsi, 2017). Nevertheless, recent studies show that policies can act as a
motivating factor depending on the type of institutional culture it is embedded (Cox, 2017), and
simultaneously lead to changes to both organisational and individual practice (Kaatrakoski et al.,
2016).

Academics’ practices of creating, sharing, and reusing OER are determined by motivation and desire
or will to adopt OER (Cox, 2017; Reed, 2012; Rolfe, 2012), supportive environments (D’Antoni, 2008;
Rolfe, 2012; Thakrar, Wolfenden, & Zinn, 2009), and teachers’ professional development (Hassall &
Lewis, 2017; Zhang & Li, 2017), including digital literacies (Atenas, Havemann, & Priego, 2015;
Cronin, 2018; D’Antoni, 2008; Nkuyubwatsi, 2017), and copyright literacies (Anderson, 2011; Atenas
et al., 2015; Rolfe, 2012; Secker & Madjarevic, 2012). Petrides, Nguyen, Kargliani, and Jimes (2008)
find visual and technical changes as the most prevalent reuse behaviours, and Falconer et al. (2016)
identify major tensions between commercial use and open publication.

Teachers have identified barriers to OER adoption such as lack of enabling policies (Nkuyubwatsi,
2017), time (Allen & Seaman, 2014; Rolfe, 2012), skills (Atenas et al., 2015; Rolfezhang, 2012), reward
system (Rolfe, 2012), interest for pedagogical innovation among colleagues (Rolfe, 2012), confusion
over copyright (Atenas, Havemann, & Priego, 2014; Rolfe, 2012), technology access and support
(Nkuyubwatsi, 2017; Rolfe, 2012), recognition (Atenas et al., 2014; Jhangiani, Pitt, Hendricks, Key, &
Lalonde, 2016; Nkuyubwatsi, 2017), self-confidence about the quality of their materials (Cox, 2017),
OER awareness (Reed, 2012; Rolfe, 2012), availability of relevant and high-quality OER (Clements &
Pawlowski, 2012; Willems & Bossu, 2012), and personal interest (Falconer et al., 2016; Reed, 2012;
Rolfe, 2012).

National and institutional policies and strategies are enablers (Cox & Trotter, 2016; Cronin, 2018;
Lesko, 2013; Nkuyubwatsi, 2017), as well as incentives and promotion (Hylén, 2006; Nkuyubwatsi,
2017), extra time (Nkuyubwatsi, 2017), desire and volition (Cox & Trotter, 2016), adequate resources
(Thakrar et al., 2009), support for teachers (Thakrar et al., 2009), local culture (Cox & Trotter, 2016;
Thakrar et al., 2009), institutional practices (Cox & Trotter, 2016; Thakrar et al., 2009), sustainable
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funding (Annand & Jensen, 2017; Thakrar et al., 2009), infrastructure access (Cox & Trotter, 2016;
Kaatrakoski et al., 2016; Lesko, 2013; Nkuyubwatsi, 2017), legal permission (Cox & Trotter, 2016),
conceptual awareness (Cox & Trotter, 2016; Rolfe, 2012), technical capacity (Cox & Trotter, 2016),
availability of educational resources (Cox & Trotter, 2016; Hylén, 2006; Nkuyubwatsi, 2017), beliefs
and values (Cox & Trotter, 2016; Rolfe, 2012), and enhancement of individual and institutional
reputations (Rolfe, 2012).

Purpose of the Study

This study aims at identifying the adoption dimensions of OER by university teachers in LATAM HE.
The study deepens up in understanding social representations (Moscovici, 1979; Moscovici, 2006) of
lecturers regarding OER in the context of their institutions and teaching practices.

The research questions that guided the study were:
¢ RQ1. What factors influence the adoption of OER among lecturers in LATAM universities?

¢ RQ2. How can these factors be addressed for enhancing the use and reuse of OER in LATAM
universities?

Methodology

The study falls within the interpretive paradigm, where situated interpretations are used to
understand social life. The methodological approach is qualitative, based on Grounded Theory (Glaser
& Strauss, 1967; Strauss & Corbin, 1990; Miles & Huberman, 1999; Charmaz, 2006).

Grounded theory both guides the research and the researcher, towards theoretical development
(Charmaz & Mitchell, 2001). What is constructed through this process is substantive theory, that is,
theory that can be applied only to the area that is being analysed. Validation of the theoretical scheme
with other actors, and the inclusion of new cases, people, or groups, can be developed.

Participants

We selected a population of university teachers who participated by sending their own educational
resources to the Latin American Conference on Learning Technologies (LACLO) Learning Objects
Contest, for the years 2012, 2013, and 2014.

The selection of this community is based on the understanding that participants are close enough to
the creation and publication of digital educational resources to have the relevant experience within the
subject of study. Although they may not necessarily be experts, they can be identified as
representatives of the population of university teachers who create, use, and share digital educational
resources.

On the database, a longitudinal quantitative study was conducted to characterise the population by
pointing out some of its main demographic characteristics (Rodés, Pelerino, Gewerc, & Llamas, 2016).
The variables number, country, gender, discipline, and institution were analysed.
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The population studied included 283 individuals. Of the total, 120 were men (42%) and 163 women
(58%; see Table 1).

Table 1

Population Distributed by Gender

Gender Number of participants % of participants

Women 163 58 %
Men 120 42 %
Total 283 100 %

The research participants were from 10 countries, with the majority (84%) located in Brazil (59.4%),
Colombia (13.8%), and Venezuela (12.0%), making them the highest participation group (HPG). In
turn, Mexico, Chile, and Costa Rica in total account for almost 10% of the participants, with shares of
3.9%, 3.2%, and 2.8%, respectively, placing these participants into the medium participation group
(MPG). Finally, Cuba, Ecuador, Uruguay, and the USA together account for 5% of participants, with
shares of 1.8%, 1.4%, 1.4%, and 0.4% respectively. These are the low-participation group (LPG).
Participants belong to 49 HE Institutions (HEIs): 22 from Brazil; 8 from Colombia; 4 from Cuba;.
Venezuela, Mexico, and Chile have participants from three HEI each; and Costa Rica, Ecuador,
Uruguay, and the USA have participants from one HEI each (see Table 2).

Table 2

Participants and Higher Education Institutions (HEIs) Per Country

Countries % of participants Group Number of HEIs

Brazil 59.4 HPG 22
Colombia 13.8 HPG 8
Venezuela 12.0 HPG 3
México 3.9 MPG 3
Chile 3.2 MPG 3
Costa Rica 2.8 MPG 1
Cuba 1.8 LPG 4
Ecuador 1.4 LPG 1
Uruguay 1.4 LPG 1
United States 0.4 LPG 1
Total 100.0 49

Participants come from 25 scientific disciplines that were grouped in three areas. The majority of
participants were from Science and Technology (S&T), while the two other discipline areas, Social
Sciences and Arts (SS&A) and Health Sciences (HS) had a lower, though significant, presence (see
Table 3).
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Table 3

Population Distributed by Discipline Areas

Area Number of participants |% of participants

Science & technology 210 75%
Social sciences & arts 59 20%
Health sciences 14 5%
Total 283 100%

The S&T area includes disciplines such as computer sciences (37.81%), educational computing
(13.07%), chemistry (7.77%), physics (5.65%), and maths (4.59%), among others. The SS&A area
includes education (12.37%), graphic design (2.83%), language (2.12%), and other. The last area, HS,
includes nursing (2.12%), medicine (1.7%), and psychology (0.35%), among others (see Table 4).

Table 4

Population Distributed by Disciplines

Discipline Area Number of participants| % of participants
Computer sciences S&T 107 37.81%
Education informatics |S&T 37 13.07 %
Chemistry S&T 22 7.77 %
Physics S&T 16 5.65 %
Maths S&T 13 4.59 %
Natural sciences S&T 6 2.12 %
Seismology S&T 3 1.06 %
Law S&A 2 0.71%
Agronomy S&T 2 0.71%
Statistics S&T 2 0.71 %
Electrical engineering  |S&T 1 0.35 %
Industrial engineering |S&T 1 0.35 %
Education SS&A 35 12.37 %
Graphic design SS&A 8 2.83 %
Language SS&A 6 2.12 %
Economy SS&A 3 1.06 %
Communication SS&A 2 0.71 %
Administration SS&A 1 0.35 %
Marketing SS&A 1 0.35 %
Tourism SS&A 1 0.35 %
Nursing HS 6 2.12 %
Medicine HS 5 1.77 %
Psychology HS 1 0.35 %
Dentistry HS 1 0.35 %
Speech Therapy HS 1 0.35 %
Total 283 100.00 %

As can be seen, the wide territorial, cultural, and institutional coverage is offered by the LACLO
community, allowing us to access a wide and diverse range of individuals. This provides the
variability and comparability elements required for the theoretical sampling process that is
fundamental for the methodology chosen.
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Theoretical Sampling

The aim of theoretical sampling is to compare events, incidents, or situations, to determine how a
category can differ in terms of its properties and dimensions.

The participants were puposefully selected to maximise the differences between comparison groups,
established by country, institution, disciplines, gender, and communities or work teams. Therefore,
the dataset was designed as follows: a country from each group according to the degree of
participation classification (high, medium, low) presented above. We selected Venezuela, Costa Rica,
and Uruguay to have good territorial coverage of the Caribbean and the northern and southern
regions of LATAM. Universidad Central de Venezuela (UCV),Universidad Estatal a Distancia de Costa
Rica (UNED), and Universidad de la Republica (UDELAR), respectively. They are three public
universities, with different characteristics regarding teaching modalities (distance education at UNED,
mixed education at UCV, and face-to-face education at UDELAR). Twelve individuals were selected,
four per university, considering variability regarding gender and areas of knowledge. From UCV,
Venezuela, two men (V3 and V4) and two women (V1 and V2) were selected, who are teachers in the
area of science and technology (computer science, physics, and chemistry); from UNED, Costa Rica,
all were female teachers (CR1, CR2, CR3, and CR4), one from the area of science and technology
(computer science) and three from the social and arts fields (education, tourism, and design); from
UDELAR, Uruguay, we selected three women (U2, U3, and U4) and one man (U1), a lecturer from the
science and technology area (biology), two from the social and arts field (economics, communication),
and one from healthcare (nursing).

Data Collection

We chose an open thematic interview to identify attitudes and practices regarding open educational
resources.

The interviews were conducted between November 2015 and September 2016 using Google Hangouts
live, which allowed us to make video calls and to record them automatically on YouTube. Between two
and three interviews were conducted with each subject, lasting between 40 min and 1th 20 min each.
Over 24 hours of recordings were obtained.

Data Analysis

To perform the analysis we transcribed the interviews and then studied the resulting texts with the
qualitative data analysis software Maxqda. The first stage of the analysis was coding the data, an
analytical process through which data is fragmented, conceptualised, and integrated as theory through
successive comparison processes (Strauss & Corbin, 1990). The analysis led to developing 500 codes
and identifying 3,547 text segments from the interviews that were identified through open
codification—focusing on the main idea and not on pre-established dimensions.

The analysis results allowed us to identify three categories: 1) institutional components of OER
adoption; 2) practices of use, creation, and sharing OER; and 3) knowledge, attitudes, and perceptions
towards OER.
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Results

Institutional Components of OER Adoption

Policies. The results showcase the shortage of institutional policies to promote the
development and adoption of OER in LATAM universities. Although some policies have been
implemented, these are individual and contradictory initiatives, linked to schools, institutes, or
faculties, and their adoption does not seem to be established or standardized. (In this section,
supporting quotations for these findings are linked to the bracketed numbers.) [1] [2]

Nor are there any references to specific funding or incentive policies for OER creation. However, we
must consider the opinion of teachers regarding the fact that the open sharing of educational
resources would be part of their current salary. Therefore, it would not be right to expect higher
remuneration on account of copyright, which is a strong attitude towards open publication [3], [4].

Teacher’s agency. As there are no institutional policies, this depends on the initiative and willingness
of teachers. This leads to several problems, mainly the invisibility and non-remuneration of the hours
spent creating content, the value the institution places on research output at the expense of teaching
outputs, and the lack of explicit reference in the curriculum linked to the development of educational
resources [5], [6].

Organisational components. Despite the lack of specific policies, it is relevant to have
work teams that facilitate and encourage the development of OER. These teams have organisational
structures that reflect three clear models: 1) network, 2) hierarchical, and 3) centralised.

1. Model 1 includes teams located in schools and university services, coordinated by a central
team, making up a network (UDELAR) [7].

2. Model 2 is a specialised board formed by departments, with a hierarchical and
institutionalised structure (UNED) [8].

3. Model 3, which is centralised, includes lecturers coordinated by another lecturer who works
as a techno-pedagogical advisor. The advisor works for the school level and acts as a leader.
The lecturers do not work together, and only work with the leader The strategies are not at a
central level, since the model includes students OER development practices (UCV) [q].

Workflow and methods for the creation of OER are similar for UCV and UDELAR, as they stem from
the joint and collaborative development by teachers and experts within initiatives connected to
teaching needs and problems [10] [11].

In UNED, we identified a structured, standardised, and planned work method to produce resources,
based on the work of content experts, instructional designers, and graphic designers, in addition to a
connection with distance education [12].

All the work teams studied have a member who becomes the leader and whom others recognise as a
source of reference and initiatives in the field of OER. The academic structures include teams that
manage VLEs, libraries, and editorial committees.
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Practices of Use, Creation, and Sharing of Open Educational Resources

Reasons that drive the creation of OER. We identified the following reasons driving the
creation of educational resources in the respondents’ discourse: how widespread classrooms are;
distance education; students’ academic paths (high school-university transition and graduation); the
demand for making teaching methodologies more active; use of digital technologies in education;
personalisation of learning; motivating students; theory-practice relationship; practice,
experimentation, and simulation; students’ need to have a good command of scientific language;
support to students so they develop specific expertise; and encouraging reflexivity and critical
thinking [13], [14], [15].

Process flow of creation and reuse of OER. The creation of educational resources
begins, for all respondents, with a search for existing resources on the topic in which they are working.
This search focuses on updating the educational resources created by them (with additions,
improvements, or adaptation of material already created) or resources created by colleagues. They
reuse their own resources and work in successive stages to validate, review, and improve them. They
relate these continuous improvement processes of educational resources to the reflection and
transformation of one’s own educational practices [16], [17].

Within these validation processes, they assess various aspects of educational resources: multimedia
and digital design, content, compliance with learning objectives, and their contribution to academic
performance.

The review process gives rise to changes in formats and media, within the process of integration of
technologies to education.

Within reuse, there is an emerging concept: the so-called “inspiration,” which refers to the process of
browsing and searching for ideas that inspire new creations of their own. This emerging concept is
close to copying, and includes research on the state-of-the-art, the educational use of content not
specifically designed for educational use, the development of lists and content curation, and
adaptation of existing resources. The concept of inspiration is especially relevant in the flow of the
respondents’ discourse to the topic of licensing of works [18], [19].

Attitudes and Perceptions Towards OER

Attitudes towards open authorship and publishing. There is wide knowledge about
the potential of educational and research work when it is openly published. A relevant finding is that
they relate this work to the characteristics and mission of public universities in LATAM [20], [21].

Regarding the use of open licenses, most respondents mention Creative Commons as usual practice,
as well as attribution to the authors whose work is reused or cited. However, knowledge about open
licenses is not homogeneous, and in some cases, there is a lack of general operational knowledge the
copyright and open licensing [22], [23].

All respondents mention authorship attribution as a requirement for sharing educational resources.
They agree that licensed resources must be shared in the same way, and there is evidence of a broad
rejection of the use of licenses that allow derivative works to be marketed. Commercial use is linked
with the need to monitor the balance between creation and consumption of educational resources, in
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particular between institutions. In addition, they link the licensing that allows for its commercial use
with problems related to the globalisation and privatisation of higher education and the fear of
indiscriminate appropriation of the resources developed by them [24].

They also discuss about attitudes to be promoted in the areas in which material is shared, particularly
regarding caring for resources, rejecting copyright infringement and for-profit use. Another emerging
and significant aspect is the requirement to monitor and approve modifications.

Regarding authorship practices, there are several emerging models. First, individual authorship,
according to which the work belongs to the teacher that created it. A second model acknowledges the
role of the university within which the work was produced. Here, authorship would be shared between
the teacher and the university. The third model integrates the two above, and includes the relevance of
other roles that participate in the creation of the work: graphic designers, educators, content
specialists, etc. This points to a model of collaborative or collective authorship.

Enablers for OER adoption. Pleasure and willingness to contribute are the first reasons
mentioned for adopting open creation and publication models. The second reason is the promotion of
professionalisation and academic development associated with a teaching career, regarding concepts
such as recognition, internationalisation, and visibility.

Willingness to share comes in third in order of relevance, and respondents link it to other concepts
such as reuse, utility, quality of content, openness, use, and comparison.

Other relevant reasons identified were socialising knowledge, collaborating, making other people’s
work easier, helping others, collaborative work, and support teaching. These ideas appear linked to
concepts such as facilitating students’ access, motivating students, and promoting knowledge creation.

The creation of communities (establishing links, exchanging experiences, and receiving contributions
from others) is a motivation that appears in their discourse, though not significantly. The same
happens with the improvement and transformation of practices (associated to concepts such as
change, analysis, and reflection). Though less frequently, there are reasons related to catering to the
needs of the digital society, multidisciplinarity, being a way of life, or a duty. Remuneration is the least
relevant aspect in the list of motivations for adopting open publishing models.

Perceived barriers for OER adoption. As identified in the interviews, the main barrier to
the adoption of open publishing is the lack of understanding regarding copyright, as well as the fear of
appropriating others’ works. The following aspect in order of relevance is the time it takes to search
for, reuse, and create educational resources. The reference made to the quality of the works and the
conditions that would determine the “publishability” of resources is also relevant; these are works
designed, in principle, to support teaching, so they feel a fear of exposure. The lack of training and
knowledge on OER are also barriers, as well as the lack of recognition and of institutional support.
Other barriers found less frequently are problems in the searching processes, and finally, localisation
and adaptation of educational resources to educational contexts and situations.

Discussion

This study identifies dimensions of the adoption of OER in higher education in Latin America.
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Working in three countries, with 12 cases including respondents from three public universities, we
aimed to contribute to the studies on adoption conducted within the Open Education movement in a
variety of contexts and regions.

Our research contributes to the development of substantive theory, identifying practices and
modalities followed by university teachers for creating, publishing, sharing, and reusing educational
resources, as well as the inclusion of OER philosophy in these processes.

First, it contributes to the study of the barriers and motivations involved in the adoption of OER in
university teaching practices, including the Latin American perspective, allowing for additional
comparisons across the vast corpus of existing research at an international level on the subject.

The results are consistent with research conducted by Allen and Seaman (2014) and Hilton (2016).
Not all the cases studied reflect a wide knowledge of OER as a concept, knowledge of open licensing
systems, or the use of OER repositories for searches. However, in relation to perceptions of, and
attitudes toward, open publication and sharing, these findings showcase a general willingness to adopt
open publishing models. Therefore the adoption of OER appears to be encouraged in university
education (See also Nkuyubwatsi, 2017; Cox, 2017; Reed, 2012; Rolfe, 2012).

This study has identified the role of decision-making as key for teachers regarding the development of
educational resources, which is consistent with previous findings (See Allen & Seaman, 2014; Cox,
2017; D’Antoni, 2008; Rolfe, 2012). Given the lack of regulation and systematic and widespread
action frameworks, both the creation of educational resources and publication procedures depend on
the will and decision of the faculty (Cox, 2017; Reed, 2012; Rolfe, 2012). Therefore, faculty
empowerment is essential for the adoption of open publication practices.

The barriers identified in our study are also consistent with those surveyed in the literature, such as
enabling policies (Nkuyubwatsi, 2017), time (Allen & Seaman, 2014; Rolfe, 2012), skills (Atenas et al.,
2015; Rolfe, 2012), confusion over copyright (Atenas et al., 2014; Rolfe, 2012), recognition (Atenas
et al., 2014; Jhangiani et al., 2016; Nkuyubwatsi, 2017) , self-confidence about the quality of their
materials (Cox, 2017), and the fear of exposure, as the most prevalent.

Our study showcases the links between the educators’ experiences of online teaching and the adoption
of OER, which was also identified in Zhang and Li (2017). This can be seen in both the origins and
formation of work groups, and in the close connection between the development and adaptation of
teaching resources into digital formats, as a way to embed technologies in university teaching.

The findings on reuse practices are relevant as well because they allow us to observe the processes of
searching and reusing as naturalised strategies that are part of the development of educational
resources, in context with availability to technology. Consistent with Petrides et al. (2008), we found
that the digitisation of pre-existing materials was one of the versioning practices, but not the only nor
the most prevalent one.

The emerging concept of “inspiration” is another vector identified for the adoption of the OER
philosophy, as long as promotion and training strategies are developed to empower teachers with
essential information on open source licensing, OER repositories and good versioning practices.

Commercial use and misappropriation of the works is one of the main tensions identified in our study,

175



University Teachers and Open Educational Resources: Case Studies from Latin America
Rodés, Gewerc-Barujel, and Llamas-Nistal

similar to the findings of Falconer et al. (2016). As in Cox and Trotter (2016) and Rolfe (2012), core
motivation is one of the factors for contributing and sharing, which is typical of academic
communities focused on the common good. The educational communities studied follow an altruistic
philosophy that includes the traditions and missions of the free, co-governed public universities in
Latin America, showing the impact of institutional culture. These traditions collide with practices of
misappropriation, imbalances between creation and consumption in the privatisation of education
and the potential for-profit use of the works. However, contrary to numerous studies (e.g., Annand &
Jensen, 2017; Conole, 2013; Hylén, 2006; McAndrew et al., 2012; Nkuyubwatsi, 2017), a very relevant
finding was identifying the creation of teaching resources as part of the tasks already compensated
through an academics’ salary, and the use of this argument as a basis for the adoption of open
publication practices that promote the dissemination of knowledge as part of the social function of
their teaching role and of the Latin American universities’social missions.

Conclusions

Regarding the factors influencing the adoption of OER among lecturers in LATAM universities, the
results of this study show that the creation, use, and reuse of OER in Latin American HEIs requires
supportive institutional policies to be improved. However, a significant number of communities and
work teams support their adoption. The collaborative component is an interface between the teaching
staff and the institution allowing to overcome the absence of institutional policies, favoring the
adoption of OER.

We identified a series of vectors for the adoption, showing great potential for the design of widespread
and coordinated strategies and policies that promote the visibility, articulation, and consolidation of
actions in OER for Latin America, in particular from the public universities and as part of its
egalitarian tradition and mission .

Among the barriers to the adoption of OER, the lack of knowledge in copyright, issues related to the
quality of works, and fear of exposure, are the findings that may guide the design of strategies for
dissemination and training, empowering teachers with the necessary knowledge to act with
confidence in the contexts of open digital publication.

The reasons that have driven the creation of OER are mainly intrinsic factors, such as the pleasure of
contributing and sharing, and professional development from reflecting on their own practice, as well
as external demands. It is here that it becomes essential to evaluate the resources created so that they
can be reused for continuous improvement processes .

The community factor of teaching guides most behaviours in educational institutions and is presented
as an inherent part of the development and transformation of the curriculum . In that sense, any
technological tool and methodological framework around OER, in particular those linked to the
development of educational repositories, should integrate the sharing and collaborative planning of
activities and training courses within the creation of educational communities, allowing for features
such as version tracking and tracing, collaborative creation, collaborative evaluation, among others.
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